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JAMES E. MILLER
Los Angeles, CA 
Phone:
818-400-8502
james@jemcreations.net
QUALIFICATIONS
Dynamic and accomplished software developer and report writer offering expertise in deliverying products that are designed and communicated to provide detailed or summary information.  Accomplished business and systems analysts providing detailed information using Visio, Word, PowerPoint, and analysis to effectively communicate complex, critical applications.  Innovative team player and strategist, instrumental in supporting visions and strategies within organizations.   Outstanding mentor and leader of profitable project solutions.  Known for implementing policies and procedures and increasing reliability and speed of development.  Confident facilitator and communicator, skilled in collaborating with executives, stakeholders, and clients.   Expertise includes: 


(
Project Management
(
Budget Oversight
(
Process Improvements

(
System Integration
(
Training / Mentoring
(
Productivity Specialist

(
Documentation Processes
(
Team Building/Leadership
(
Web Software Leader
CAREER  ACHIEVEMENTS
Reliance Steel & Aluminum
Developed Security Control Reports: Analyzed and developed security control reports for the existing ERP system using SSRS, SSIS with SQL Server 2005.
Modify Existing DBMS Systems: Resdesign several Microsoft Access Databases to use SQL Server 2000/2005 with SSIS and SSRS technology while upgrading database schemas and architectures.

Time Warner

Bi-Weekly Invoicing Implementation:  Created and instituted a standard bi-weekly invoicing system for third-party contractors and saved $6M in the first year.
Illicit Services Identification Software:  Introduced software to identify customers acquiring services illicitly and eliminated misappropriations.  Increased revenue by $3M annually.

Streamlined Communications:  Restructured internal and external applications and instituted companywide web-based reporting system.  Conducted 2-day training for analysts and developers in Microsoft Report Services.  Eliminated 50% of email-delivered reports.

Policies and Procedures:  Instituted formal project management methods for developers, analysts, and technical writers and incorporated policies and procedures for developing new software applications.  Increased reliability of new applications and decreased the time needed to develop applications and reports by 50%.

Order Entry System:  Developed an order entry program to identify demand and connect client requests with company services.  Improved corporate sales through the system 50%.
Facilities Management System: Project manager in the design and implementation of the product that facilitated information from the employees to the facility management team that incorporated more efficiency in daily processes.
Employee Database Management System: Project manager and designer on the software implementation of the Employee Management System that facilitated communication to all departments within the organization for effective reporting delivery.
EDUCATION  AND  TRAINING
	University of Phoenix, Culver City, CA

Masters in Business Administration
University of Phoenix, Gardena, CA

Bachelor of Science, Information Technology
Mount San Antonio College, Walnut, CA

Associates in Data Processing
Associates in Liberal Arts

	Performance Management: Objective Setting and Coaching, training
Understanding Your Role & Establishing Credibility, training

The Momentum Workshop, training

DISC:  Relationship Management, training

Project Management Certification, training

SQL Servr 2005 Course


COMPUTER  SKILLS
Software Packages:
MS Office Suite (Word, Excel, PowerPoint, Visio) MS Project, Oracle, JavaScript, FTP, VPN, Remote Server Access, Crystal Reports, MS Reporting Services, Visio, SharePoint

Platforms & Systems:
Windows 2000/2003/XP/VISTA, AS400, MS DOS
Databases & Tools:
SQL Server 7.0/2000/2005/2008, MS Access 97/2000/2003/2007, Oracle
Development Languages:
Visual Basic, VBA, Visual Studio.Net 2003, ASP.NET, VB.NET, ASP, FrontPage 2000/2003, OLAP, XML, JavaScript, JD Edwards
PROFESSIONAL  EXPERIENCE
MONARCH HEALTHCARE
Jun 2011 – Present
Senior Information Analyst 
· Develop reports using SSIS and SSRS to provide reports necessary for finance, claims, operations and other aspects at the organization. 
· Report development consists of complicated queries using OLAP (Cubes) and matrix writing and subreport generation per business needs.
· Consistent HIPAA regulations on practiced with annual certifications taken for compliance.
ARGOSY UNIVERSITY
Jan 2011 – Present
Adjunct Instructor 
· Facilitator and moderator for courses: Sociology Perspective, Business Psychology, Political Science as it relates to business administration degrees.
BANK OF AMERICA
Feb 2011 – Jun 2011
SQL Developer / Programmer (Contract)
· Develop reports using SSIS and SSRS to provide security auditing for existing ERP applications and general ledger reports and develop documentation and procedures.
· Update Access databases to use SQL Server and Oracle DBMS systems in support of our existing ERP system and management intermediate processes in SharePoint.
· Lead the incorporation of Active Directory as a security procedure in the applications and reports.
LENDER PROCESSING SERVICES
Nov 2010-Feb 2011
Business Analyst/ Software Developer / Project Lead
· Interview existing business teams and gather requirements to effectively determine processes and procedures used to conduct business at different levels in the organization.

· Facilitate the role of business needs related to the gathering of data into a DBMS system preferably Microsoft Access or SQL Server, building forms and incorporating project management methods.

· Identify, document and communicate findings related to the existing processes and provide direction for enhancements to the DBMS systems on the outlined projects.

· Develop management level reports using SSRS and SSIS with SQL Server 2008 / 2010.

· Upgrade existing UI Microsoft Access database systems and complete the process of moving the data to SQL Server. 

RELIANCE STEEL & ALUMINUM CO
Mar 2009-Nov 2010
Sr. Systems Analyst / Project Lead
· Manage third party application to facilitate the payment of company vendors domestically and internationally.

· Modify existing data replication from the ERP System to Oracle and Connex database systems to SQL Server using DTS and SSIS while upgrading existing database schemas and database archetictures. 
· Develop reports using SSIS and SSRS to provide security auditing for existing ERP applications and general ledger reports and develop documentation and procedures.
· Update Access databases to use SQL Server and Oracle DBMS systems in support of our existing ERP system.
· Lead the incorporation of Active Directory as a security procedure in the applications and reports.
IS CONSULTING JOBS
Nov 2007-Feb 2009
Project Manager (Nov 2007 – Feb 2008)
· Analyzed the existing project management systems, processes with SDLC incorporated.
· Wrote policies and procedures for managing projects and made recommendations as to which systems to use in project management.
· Researched and reviewed two project management systems: Microsoft Project Server and SharePoint for Project Management.
· Develop several projects using Microsoft Project and SharePoint.
SQL DBA and Developer (July 2008 – Mar 2009)
· Supported diverse clients and projects in various roles.
· Reviewed existing SQL Database environment for an existing home building organization to enhance the research and development department.
· Designed and upgraded DTS packages to SSIS packages for processing data on a regular basis.
· Developed new TSQL statements, indexes, stored procedures and views in SQL Server 2005.

· Utilized MS Reporting Services and SQL Server 2005 to create reports.  Incorporated stored procedures and views.
TIME WARNER CABLE, (previously COMCAST CABLE), El Segundo, CA
Feb 2000-Jul 2007
Software Development Manager / Project Manager (Aug 2004-Jul 2007)

· Directed a staff of 5 software developers and technician to develop software applications.

· Created team and integrated applications for sales and marketing, technical operations, business operations and HR using VB.Net, SQL Server, ASP.Net and other Microsoft technologies.
· Managed over 12 software applications incorporating SDLC for the Sales Leads Applications, Sales Order Entry, and Retention Database using VBA, VB.Net and SQL Server.
· Analyzed QA release notes, reviews, and training documentation; supervised remedial actions, and oversaw release of application development into production systems.

· Streamlined creation of multi-tier reporting by training analysts and report writers in SQL Server skills.

· Developed business process for end-users and managers to define new application projects in regards to scope, task lists, and timelines.
· Provided technical support to SQL DBAs regarding table indexing, T-SQL statements, stored procedures, triggers, DTS and SSIS packages downloading data from Oracle databases.
· Conducted personnel assessments, identified skill sets and conducted / instituted training to increase skill levels.

Software Developer (Feb 2000-Aug 2004)
· Developed software and managed development to produce internal and external reporting services.

· Designed user reports and created web tools utilizing Access 97/2000/2003, SQL Server 7/2000, FrontPage 2000, ASP, VB.NET and ASP.NET technologies incorporating SDLC project methods.
· Created and maintained on-line reporting system for data sources that included daily uploads from Oracle database and an AS400 system to SQL Server using DTS and SSIS technologies.
· Mentored and trained business analysts in SQL Server to develop enhanced database design applications using DTS packages for downloading information to SQL Server.

· Designed applications to manage customer/employee related data using VB.Net, ASP.Net and SQL Server.

· Provided programming guidance to SQL DBA which included stored procedures with T-SQL queries, views, databases, tables and indexes to optimize query performance on the SQL server.  

· Utilized IIS 5.0/6.0 with FrontPage 2000 to design/publish ASP, VB.NET and ASP.NET with DTS and SSIS.
INTELECOMM, INC., Clarkston, WA
Nov 1998-Feb 2000
Software Developer - Consultant 

· Wrote and upgraded Access 97 database to Access 2000 using VBA with SQL Server 7.0 backend database.  Incorporated visual voice IVR system with VB code and utilized SQL Server database. 
· Installed and managed all SQL Server processes including backups, indexing, daily uploads and downloads.
· Implemented the invoicing and payment processes for the entire organization consisting of credit card and ach processing, designing the entire process using Project Management with SDLC incorporated.
EDUCATIONAL ADVANCEMENT CORP (SCHOOLSOFT), Westlake Village, CA
Aug 1997-Nov1998
Application Development Manager / Project Manager
· Managed development team, technical support team, as well as training, technical writing and QA departments. 
· Guided the development team in processing new features and upgrading the existing software application.
· Managed the technical support team and guided the processes with customer service.

· Managed the training, technical writing and QA departments to effectively deliver user documentation, and business documentation. 

· Used Microsoft Project, SDLC methologies to manage and report the status of system integration and development processes while incorporating new features and enhancements.
