James E Miller, MBA
Los Angeles, California
james@jemcreations.net
818-400-8502
Highlights of Qualifications
· Skilled in ground, blended and classroom facilitation

· Skilled in undergraduate course facilitation

EDUCATION

Doctorate Business Administration – Information Systems Management
(Expected) June 2012
Residency, Los Angeles, California – June 2010
Walden University 

Master of Business Administration
2009

University of Phoenix, Culver City, California

Bachelor of Science – Information Technology
2007

University of Phoenix, Gardena, California

Associate of Science – Data Processing
1985
Mount San Antonio College, Walnut, California

Associate of Arts – Liberal Arts
1982

Mount San Antonio College, Walnut, California

TEACHING EXPERIENCE
Adjunct Instructor

Argosy University
2011 – Present

· ENG095
English Review

· SOC416
Sociological Perspective Class Ethnicity & Gender

· BUS423
Business Psychology
· POL110
American Experience

· PSY312
Diversity

· ECO202
Microeconomics

· MGT402
Project Management

· BUS470
Global Business Management
Tutor
Personal Tutoring
2011 – Present

· SQL Server
Creating tables, views, procedures, relationships, indexes, applications
· MS Access
Creating applications, tables, queries, and reports

· MS Word
Creating documents all levels including master documents

· MS Excel
Creating spreadsheets all levels including pivot tables

· PowerPoint
Creating Presentations
Soft Skills Instructor

CompUSA
1993 – 1997

	· Microsoft Word

· Microsoft Access

· WordPerfect


	· Microsoft Excel

· Quicken (PC & Mac)

· DBase


	· Microsoft PowerPoint

· Lotus

· FoxPro




COURSES OF INTEREST

	· Business Law and Corporate Ethics
	· Business Information Systems

	· Solutions Focused Leadership
	· Solutions-Focused Decision Making

	· Business Tactics and Execution
	· Managing People for Performance

	· Business Policy and Strategic Solutions
	· Project Management

	· Negotiation and Conflict Resolution
	· Human Resources Management

	· Employment Law
	· Training and Development

	· Cultural Diversity in the Workplace
	· Sociology (Ethnicity, Gender & Social Class)

	· Database Development
	· 


WORK EXPERIENCE

Monarch Healthcare Irvine Valley, CA
6/2011 – Present
Health Care Industry, Senior Information Analyst
Bank of America (Contract) Simi Valley, CA
2/2011 – 6/2011
Banking and Mortgage Lending, SQL Developer / Programmer / Business Analyst 

Lender Processing Services (Contract) Pasadena, CA
11/2010 – 2/2010

Mortgage Review, SQL Reporting Analyst / Project Lead 

Reliance Steel & Aluminum, Cypress, CA
12/2008 – 11/2010
Metals and Steel Distributor, Senior Systems Analyst

Hamilton, Inc. (Teleworker)
9/2008 – 10/2008

Health Care System, SQL Reporting Analyst
KB Homes (Contract) Los Angeles, CA
7/2008 – 9/2008
Home Builder (Marketing Research), SQL Developer
Pinnacle Corporation (Contract), CA
1/2008 – 2/2008

Online Marketing, Information Systems Manager

Cox Communications (Contract) Rancho Santa Margarita, CA
2007 – 2008

Telecommunications, Project Manager

Time Warner Cable (formerly Comcast Cable)
2000 – 2007


Software Development Manager (Project Manager)
2004 – 2007

Software Developer
2000 – 2004

Intelecomm, Inc (Contract)
1998 – 2000
Telecommunications, Software Developer

Educational Advancement Corporation
1997 – 1998

Education Software Development, Application Development Manager

McKesson Water Products Company
1994 – 1997

Water Distribution, Data Analyst / Project Lead
TECHNICAL SKILLS
Online Learning Systems: eCollege, CampusVue, eCampus

Operating Systems: Windows, MAC OSX, AS400, VMS

Publishing: Microsoft Office (Word, Excel, PowerPoint, Access, Visio, Project)
Software Development: SQL Server, Visual Studio, SSRS, Crystal Reports SharePoint 
PROFESSIONAL ASSOCIATIONS
Member of Black Data Processing Associates
2008 – Present


Volunteer IT Project Manager

Career Transition for Dancers
2000 – Present


Guest Speaker at Events

PROFESSIONAL DEVELOPMENT
Faculty Training
12/2010

Argosy University Faculty Training – 2 weeks Online
